
This guide was developed to 
build awareness about the 
many equipment options 
and accessories available to 
persons with complex mobility 
challenges. Look inside for 

 solutions that will enhance your 
quality of life and help you move 

with confidence and independence.
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Make an informed decision 
Complex Rehab products are medically necessary 
devices that require individual evaluation, 
configuration, fitting, adjustment and/or 
programming. They are designed to meet the 
specific and unique medical, physical, and 
functional needs of individuals with complex 
disabilities.  This could include those resulting from 
congenital disorders, progressive or degenerative 
neuromuscular diseases, or other conditions 
resulting from traumatic injury. 

These products require a special set of 
knowledge, experience and skills from the 
clinical practitioners and from the equipment 
suppliers in order to prescribe and provide the 
most appropriate products.  

To ensure that you receive the equipment that 
will best meet your unique needs, it is important 
for you to see a physical or occupational therapist 
who is experienced in the area of wheeled mobility 
and seating. He or she will conduct a thorough 
evaluation of your muscle strength, coordination 
and tone, your posture and balance, your joint 
flexibility, and your discomfort or pain level.  Skills 
in walking, propelling a manual wheelchair and/or 
operating a power wheelchair will also be assessed as 
appropriate. Your therapist will then work with your 
equipment supplier to make the final equipment 
selection, as well as make any recommendations for 
further rehabilitation treatment. 

It  is  also  recommended that you work with an 
equipment provider who has the certification of 
Assistive Technology Professional (ATP).  The 
ATP certification is awarded by the Rehabilitation 
Engineering and Assistive Technology Society of 
North America (RESNA) to individuals who have 
successfully passed the ATP exam, which tests 
knowledge in the provision of assistive technology. 
An ATP will work to match the clinical evaluation 
results from your therapist with the technical 
components of the wheelchair and seating 
components. This part of the evaluation might 
include trials in various types of seating products 
and/or wheelchairs to assess how well they will  
meet your specific needs.  

As a team, the supplier and therapist will 
determine the most appropriate products that 
will best meet your needs. They  may  take detailed 
measurements or even do molding of your body 
to assure a proper fit. When the final equipment 
is ready, the ATP may also train you on how to 
properly use the specific device. This will enable you 
to participate in your daily activities to the fullest, 
whether at home, school, work or in the community.  

We look forward to answering your 
questions and providing the kind of service 
we would to a member of our family.
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Know Your Rehab Options: Make an informed decision 

•  Seek a physical or occupational therapist who is experienced in the area of 
wheeled mobility and seating. 

•   Understand what your insurance plan and budget allow.

•   Discuss needs and circumstances with patient, family and caregivers.

•   ATP certified? Ask us about our Assistive Technology Professional on staff. 
An ATP is trained in the knowledge and skill needed to match the clinical 
evaluation results from your therapist with the technical components of 
the wheelchair and seating components.

•    Ask questions. Consider your provider’s level of experience. It is VITAL that 
you partner with an equipment supplier who is familiar with your specific 
needs and the complexity level of your situation.

•   A locally owned rehab provider can provide the prompt and personal 
attention needed to meet your unique needs or the needs of your loved one.

•  Call us, your Rehab equipment provider, to find out what equipment, 
assistive technology and services are available.

• Talk to us about what you need and what is covered. 
• Know what you’re getting for your money : extended service, delivery,  warranties.
• Which accessories are necessary and which are optional?
• Consider service and support elements.

•  The relationship with your equipment provider could likely be long-term.  
This requires open and honest communication. It is important to feel 
comfortable communicating your needs and sharing expectations, 
concerns and goals with your provider.

•  Get necessary approval and documentation from doctor and insurance.
•  Finalize fitting, seating, etc., and arrange for delivery and setup.
•  Finalize home modifications if necessary.
•  Inspect item upon delivery; watch setup and participate in training.
•  Finalize payment arrangements/billing the primary and/or secondary 

insurer.
•  Call us with any questions or concerns.
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Is the equipment 

provider 
credentialed?

What about 
experience?

Location?

3
Make contact

4
Open 

communication

Plan and 
learn

5
To finalize

purchase or 
rental we 

will:

The decisions you make, as your needs for 
rehabilitative care emerge, will dramatically 
impact the quality of care you receive and the 
quality of your life. This decision-making process 
begins with choosing a qualified provider.

It is important to give careful consideration to several 
factors when choosing a rehab equipment provider. 
Chances are you will have a long-term association 
with your provider and your choice is a very personal 
response to a complicated life situation.
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Know Your Rehab Options: Explore equipment and accessories

Manual Wheelchairs
High-strength Lightweight Wheelchairs – Most high- 
strength lightweights weigh between 30 and 34 lbs.  Some 
models may provide features that meet more complex 
needs, such as multiple seat sizes, minimal frame and 
wheel adjustability and various other options that can 
help you maintain good seated posture and propel with 
ease.  These models are a good choice if you use a manual 
chair for most of your mobility throughout the day and 
lead a mild to moderately active lifestyle, or if you require 
minimal frame adjustments and support for your seating 
and positioning needs.

Ultra-Lightweight Wheelchairs – Ultra-lightweight chairs 
include both folding and rigid frame styles in aluminum 
and titanium.  Although most weigh between 18 and 28 
lbs., some models are as light as 16 lbs.  Ultra-lightweight 
chairs are available in many seat sizes and have multiple 
options and maximum adjustability to help you maintain 
good seated posture and allow you to propel the chair with 
the least amount of effort.  They are built for performance, 
efficiency and ease of maneuverability over many different 
types of terrain. They are a great choice if you use the chair 
for all your mobility, lead an active lifestyle and/or need 
individual “tailoring” for your more complex seating and 
functional needs.

Complex Rehab Bariatric Wheelchairs - Although complex 
rehab heavy duty and bariatric wheelchairs are designed for 
individuals with higher body weights, the wheelchair frames 
are much lighter in weight compared to standard heavy duty 
products.  They may also provide some frame adjustments 
to make the wheelchair easier to propel and assist you in 
maintaining good seated posture.  They are very durable and 
are available in a wide variety of seating dimensions.

• Ramps

• High performance tires

• Ergonomic hand rims

• Cup holders, cell phone holders

• Suspension 

• Gloves

• Vehicle lifts

• Back-of-chair packs

• Under-seat bags

• Wheel lock extensions

• Arm rest bags

• Leg lift straps

• Canopies/covers

• Side guards

• Light-up casters

• Tie-down systems for transport

Accessories to assist you

Take some time to consider your wheelchair options and the 
convenience of added accessories.

Wheelchair  u sers  f ind  these  produc t s  helpf u l     



These products can help with daily living activities.

Features and options

Group 3 Power Wheelchairs: Constructed for durability, 
adjustability and performance. Frame suspension, larger batteries 
and more powerful motors to allow longer distance mobility over 
level to rough terrain. Many different seat sizes, multiple positioning 
options, tilt, recline, elevating legrests and seat elevator options, and 
rear-, front- and mid-wheel drive configurations. If you use a power 
chair for all mobility, have an active lifestyle and/or more complex 
seating and positioning needs, these chairs are the optimal choice.

Group 4 Power Wheelchairs: These chairs have all the options 
for sizing, positioning support, power seating and drive wheel configurations of the Group 3 chairs, but are 
even more durable and rugged.  With the most powerful motors and largest batteries, they go further and 
faster and can maneuver over anything from level surfaces to rough, uneven terrain.  They are an ideal choice 
if you lead a very active lifestyle and encounter many different types of environments and terrain in your daily 
activities. Please note that Medicare does not pay for Group 4 power wheelchairs. 

Power Wheelchairs
Physical considerations include posture, strength, sensation, visual 
acuity and perception, and the ability to learn how to use the chair safely.
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Drive Wheel Position: Group 3 and Group 4 power wheelchairs 
are available in three different drive wheel configurations; rear 
wheel, mid-wheel and front wheel drive. As the name implies, 
rear wheel drives are designed with the main wheels located at 
the back of the frame, while the casters are located at the front, 
similar to a manual wheelchair. With this configuration, a 
significant portion of the overall wheelchair is in front of the 
driver.  With front wheel drive, the main drive wheels are located 
at the front of the frame, while the casters are located at the 
rear.  With this configuration, a significant portion of the overall 
wheelchair is behind the driver. With mid-wheel drive, the drive 
wheels are located close to or at the middle of the frame.  With 
this configuration, some of the overall wheelchair is in front of the 
driver, while some is behind.  

The position of the drive wheels can affect certain performance 
characteristics of the wheelchair, as well as the turning radius, the 
overall length and the shape of the space required to turn it. The 
configuration that is best for you will depend on your activities, 
your environments, your seating needs and, most of all, what is 
most intuitive for you to drive.

• Rehab-style seating, solid seat and 
back supports and many types of 

       seat cushions
• Swing-away retractable joystick mount
• Power tilt, recline, elevating leg rest 

and seat elevator systems
• Hand, head, chin, finger, foot or sip 
      and puff control
• All-weather covers
• Frame and drive wheel suspension
• Performance packages for better 

tracking
• Attendant control and remote stop switches
• Ventilator trays
• Tie-down systems for vehicle transport
 

Multi-positional devices and gait trainers 
                           help build confidence and independence.

Explore equipment and accessories



 There are countless ways to stay safe in the bathroom...  
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Tilt-in-space and recliner wheelchairs are 
designed for individuals who do not have 
the ability to periodically change position 
and shift their weight while sitting in the 
wheelchair throughout the day. Sitting in 
the same position for long periods of time 
can result in a number of complications, including skin breakdown and pain 
from prolonged pressure, as well as fatigue from sitting upright against gravity, 
both of which can result in a tendency to slide into poor postures.  These poor 
postures can, in turn cause problems with breathing, swallowing, digestion 
and speaking.  The inability to shift weight may be due to decreased or absent 
muscle strength, impaired muscle coordination, abnormal muscle tone, 
decreased joint flexibility, orthopedic deformity, decreased endurance, pain, 
poor balance and/or cognitive deficits.  In these cases, a tilt-in-space wheelchair 
or a recliner may be provided to allow for periodic changes in position.

With a tilt-in-space wheelchair the entire upper seat frame tilts back on the base 
frame.  This keeps you in the same seated posture while still redistributing your 
weight.  With a recliner, the back reclines rearward and the legs are brought 
up with elevating leg rests. This allows for a change in the seated position 
while redistributing your weight. Both are available on manual and power 
wheelchairs. There are benefits and considerations with both types of frames.  
You should consult with an experienced physical or occupational therapist and 
your complex rehab equipment supplier to determine the best option for you.

There are benefits and considerations with both types 
of frames     Ask us; we are here to help.

These  added  features  can  be  helpf u l . . .   

Tilt-in-Space and Recliner Wheelchairs

There are options available to 
customize the chair to the unique 
needs of you or your loved one, 
including elevating legrests, a 
complex headrest, an attendant 
foot lock, arm troughs, wheel-
chair trays, push handles and 
much more.
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A scooter may be the 
most appropriate

Can you maintain sitting posture and balance 
without support? Do you have adequate hand 
function to squeeze a lever or push a button?  
Do you lead a minimally active lifestyle, 
traveling primarily on level, mild surfaces?  Is 
there adequate maneuvering space within your 
home for a scooter?

Can you propel a 
manual wheelchair?

Do you lead a minimally active lifestyle, 
traveling primarily on level, mild surfaces 
and are you able to maintain good posture  
and  stability in sitting?

A standard lightweight 
manual wheelchair may 
be most  appropriate.

START

YES

A standard power wheelchair may 
be most appropriate (Group 1 or 
Group 2)

YES

YES

YES

NO

What is your level of mobility?

Assess your mobility needs

Life situations change. Sometimes independent people suddenly find themselves very dependent. 
There are resources, technology and equipment that can ease the transition for the patient and 
caregiver alike. Take a few minutes to consider the questions below. Simplify your decision-
making by considering medical necessity, quality of life, safety and independence.

NO

Do you lead a minimally active 
lifestyle, traveling  primarily on 
level, mild surfaces and are you 
able to maintain good posture and 
stability in sitting?

NO

Power wheelchairs 
come in many 
styles and colors. 
If a PWC is chosen 
or necessary, we 
can help determine 
coverage.

      SCOOTER (POV)

          POWER WHEELCHAIR

MANUAL WHEELCHAIR

NO



A high-strength 
lightweight manual 
wheelchair may be 
most appropriate.

An ultra-lightweight 
manual wheelchair may 
be most appropriate.

A Group 3 power 
wheelchair may be 
most appropriate.

A Group 4 power 
wheelchair may be 
most appropriate.

Do you lead a moderate to highly active 
lifestyle, traveling on both mild and 
challenging surfaces and/or do you 
need moderate to maximum assistance 
to maintain good posture and stability 
in sitting ?

Do you lead a highly active lifestyle, 
traveling over many different challenging 
surfaces at high speeds for long distances 
and/or do you need moderate to 
maximum assistance to maintain good 
posture and stability in sitting ?

Do you lead a moderate to highly active 
lifestyle, traveling on many different 
surfaces and/or do you need moderate to 
maximum assistance to maintain good 
posture and stability in sitting ?

Do you lead a moderately active 
lifestyle, traveling primarily on mild 
to moderate surfaces and/or do you 
need minimal to moderate assistance 
to maintain good posture and stability 
in sitting ?

NO

YES

YES

YES

YES

HIGH-STRENGTH 
LIGHTWEIGHT WHEELCHAIR 

 ULTRA-LIGHTWEIGHT
 WHEELCHAIR 

GROUP  3  POWER  WHEELCHAIR
 

GROUP 4  POWER  WHEELCHAIR

NO

NO

SPECIAL NOTE: This algorithm is presented with the understanding that the 
patient needs more than an ambulatory device like a cane, walker or rollator, 
in order to perform daily living activities.
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Seat Elevators/Standing Wheelchairs

Seat Elevators – A seat elevator is a power seating option available on 
some power wheelchairs that allows the upper seat frame to rise up from 
the wheelchair base. This allows you to sit at a variety of different seat 
heights, which may help you to safely transfer to varying surfaces such as 
your bed, shower chair, tub bench, toilet or commode.  It may also allow 
you to more easily access things in your environment. This not only 
helps you to independently complete your daily activities, but it can 
also help to protect your shoulder, elbow and wrist joints by reducing 
the amount of overhead reaching and lifting. A seat elevator can be an 
important assist to you in your daily activities at home, work, school or 
in the community.

Standing Wheelchairs – This is another power option available on some 
wheelchairs that brings you to an assisted standing position. In addition 
to allowing you to access your environment more easily, standing has 
many medical benefits.  It may help to increase bone density, maintain 
flexibility in the leg joints, increase circulation in the legs, improve the 
health of the urological and digestive systems, reduce the risk of skin 
breakdown and/or manage abnormal muscle tone.  

* Please note that Medicare does not pay for seat elevators or standing wheelchairs

Seat elevators and standing wheelchairs 
can help with everyday activities

Move with confidence and independence with these added features

Explore equipment and accessories



Power Wheelchair Controls

The standard way to operate a power wheelchair is with a 
joystick control.  Although you can use a joystick without 
strength and control in your finger, hand and wrist 
muscles, you do need some use of your shoulder and elbow 
muscles.  If you lack sufficient strength and coordination 
to do this, there are many alternative ways to drive the 
power wheelchair using the chin, head, foot, fingers, lips 
and mouth.

There are many ways to drive 
a power wheelchair...

Features and options

Bed accessories

• Strong, yet lightweight frames
• Bariatric/heavy duty frames that 
   accommodate up to 1,000 pounds
• Frame extensions for 
   longer mattresses
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Chin Control – This is a compact joystick that is positioned under the 
chin and mounted to a boom or a bib.  It is operated by moving the chin 
forward, backward or side to side.

Head Controls – This might consist of a compact joystick mounted in 
back of a head pad or it might consist of 3 – 5 switches embedded into 3 
head pads. Head controls are operated by pressing the head against the 
head pad or switches.

Hand Controls Using Switches – These controls are designed with 
numerous types and arrangements of three, four or five switches 
that can be activated with one finger, several fingers or the hand. The 
switches may be mechanical, infrared, proximity, fiber optic or radio 
frequency switches. They can be arranged on top of a tray, embedded 
into a tray, placed on an arm pad, or mounted in any number of locations 
depending on where your best movement is located.

Sip and Puff – With this control, the air pulses produced by sipping and 
puffing into a straw are converted into electrical signals that are sent to 
the wheelchair controller.  

Mini Joystick – This is a very small, very sensitive joystick that requires 
minimal force and minimal excertion to activate.  It can be mounted at 
the end of an armrest or on a hand pad for operation with 1 finger, or 
on a rod for operation with the lips or chin.

Touch Pad – This control is very similar to the mouse pad of a laptop 
computer. It requires minimal force and exertion and is operated by 
sliding one finger forward, backward, right or left on the pad. 

Foot Control – This is a joystick mounted to a multi-positional foot 
support. It is operated by pushing down with the heels or toes and 
tilting the foot side to side.
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Appropriate seating is important to protect your skin, maintain 
balance and posture, and maximize function...

Know Your Rehab Options: Seating and Positioning

Seating Options

Choosing the frame of the wheelchair is only the first step in selecting your 
mobility system.  Appropriate seating components are important factors 
in helping to maximize your function, protect your skin, maintain your 
balance and sitting posture, prevent orthopedic deformities, minimize 
medical complications and eliminate discomfort from prolonged sitting. 
Your seating needs may be met by a simple seat cushion or they may 
require a specialized cushion, a solid back support and/or additional 
positioning components. 

Seating Options
General Use Cushions and Backs – These are basic foam cushions and 
backs that are flat or very minimally contoured.  The general use cushion can 
provide a comfortable seating surface and the general use back can provide a 
basic solid support for your back.  These are a good choice if you are mobile 
in your wheelchair, in relatively good health, can maintain good posture 
independently, are using the wheelchair for short-term, basic mobility needs 
and are not sitting for prolonged periods of time.

Skin Protection Cushions – These cushions provide some protection 
from the pressure experienced from long-term sitting with little to no 
movement.  They may be constructed from various types of foam, air cells 
and/or sacs of thick fluid alone or in various combinations.  These materials, 
along with the shape and design of the cushion, can help to distribute your 
weight across the cushion to prevent the pressure build-up that can cause 
skin breakdown. They are a necessity if you have had a pressure sore or 
have any of the risk factors for skin breakdown, including, but not limited to 
inability to shift your body’s weight, decreased or absent sensation, aging skin, 
incontinence, decreased mobility, pain, joint limitations, de-conditioning, 
decreased resistance, a compromised immune system and/or poor nutrition.

Positioning Cushions and Backs –Positioning cushions are designed 
with contour in the seat surface that can help to keep the pelvis and legs in the 
proper position and alignment.  A mild contour can serve as a “reminder” to 
keep the pelvis and legs in proper position, while a deep contour can actually 
help to prevent the pelvis and legs from sliding out of good alignment. Posterior 
positioning back supports provide a contour that curves around to match the 
natural shape of the spine and ribs, while the posterior lateral positioning backs 
provide additional contour along the sides of the trunk. This may help you to 
keep your spine upright.  These cushions and backs may be appropriate if you 
have difficulty maintaining posture while sitting due to decreased strength, 
decreased muscle coordination, abnormal muscle tone, mild to moderate 
orthopedic deformity, and/or decreased balance. The appropriate shape, degree 
and size of the contour will vary depending on your needs.
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Custom Cushions and Backs – Designed specifically for one person, 
these cushions are constructed by either creating a mold of your buttocks and 
back or taking very specific and detailed anatomical measurements.  They 
are appropriate if you have seating and positioning needs that cannot be met 
by any off-the-shelf product due to severe deformity, severely increased or 
decreased muscle tone and/or severe risk for skin breakdown.

Captain’s Seats - Some power wheelchairs offer a seat and back system 
constructed from foam that is similar to an automotive seat or a high-end 
office chair. Captain’s seating can be comfortable and aesthetic looking. It 
typically comes in a limited number of seat sizes and minimal contour. It is 
a good choice if you fit in standard seat sizes, can maintain good upright and 
balanced posture with minimal to no additional support and contour, and 
need basic seating for comfort. It is not appropriate if you have more complex 
seating needs or if you have a progressive medical condition.

Rehab Seats - These seats consist of seat rails with a metal seat pan and 
backposts.  The seat pan and backposts can accommodate any type of seat 
cushion and solid back support. The seat frames are available in multiple sizes 
to accommodate your specific body dimensions. The various seat cushions 
and back supports can accommodate many different needs for positioning, 
skin protection, balance and posture. Rehab seats are the best choice if you 
need a specific seat size and/or additional support to help maintain a good 
upright and balanced posture and to allow you to achieve maximum function 
in your wheelchair.  It is also appropriate if you require specific materials, 
shape and design in your cushion and back for skin protection.  A rehab seat 
is recommended if you have a progressive medical condition.

Additional Positioning Supports
For some individuals, a seat cushion and back support alone are insufficient for maintaining good 
posture and safety in the wheelchair. Additional supports, often called secondary positioning supports, 
might be required.  Some of the more common secondary supports include:

Anterior Pelvic Support – Also called a pelvic positioning belt, a hip belt or a seat belt.  A 
positioning belt that goes across the pelvis or in front of the hip joint to help keep the pelvis in 
most upright and midline position and prevent it from sliding forward or to the side. Be aware 
that this is not like a seat belt in your car.  It is a positioning device and not meant to keep you 
safe when riding in a vehicle.
Anterior Trunk Support - Also called a chest strap or butterfly harness. A strap or harness 
support that helps keep your trunk in an upright and midline posture and prevent it from 
curving forward. 
Lateral Pelvic Supports – Also called hip pads, hip guides or just pelvic supports.  Positioned 
along the side of the pelvis and hips to help keep them in midline posture. 
Lateral Trunk Supports – also called lateral thoracic supports, these pads are positioned on 
the side of your trunk to help keep it in a midline posture and prevent side leaning or curvature 
of the spine (scoliosis).
Lateral Thigh Supports –Also called lateral hip supports, lateral pelvic supports or adductors, 
these pads are positioned along the outer sides of your legs, at the knee end, to help keep them 
in a midline position and prevent them from falling to the sides.   
Medial Thigh Supports – Also called an abductor, an abductor wedge or a pommel. 
Positioned between knees to keep the legs in midline position and prevent them from 
falling in towards the middle.  



14

Beds and Support Surfaces

Home care beds allow users to stay in their own 
home whether recovering from surgery, illness 
or maintaining comfort through a long-term 
disability or ailment. Users can choose from 
manual, semi-electric and fully electric models. A 
variety of support surfaces for the bed are available 
to help prevent pressure ulcers (“bed sores”) and 
improve comfort if you have limited mobility, 
decreased sensation or other risk factors.  Some 
are overlays that go on top of the existing  mattress, 
while others replace the entire mattress. Either can 
be non-powered and powered.   

Non-powered overlays 
and mattresses are made 
from foam, gel or air 
cells. Some powered 
overlays or mattresses 
are low air loss supports. These provide a low 
interface pressure and a flow of air under the 
body to prevent heat and moisture build-up on 
the skin. Others are alternating pressure supports.  
These have air chambers that deflate and inflate to 
sequentially redistribute pressure across the body 
and prevent peak pressures under any one area.

Home care beds offer safety, comfort  and convenience in your 
own home... Support surfaces improve comfort and more.

• Mattresses 
• Mattress covers
• Fitted sheets
• Spring-loaded/
  clamp-on side rails
• Offset trapeze bars
• Ceiling lifts
• Patient monitors
• Rails, canes and caddies
• Protective padding
• Pillows and wedges
• Head/footboard covers
• Mattress overlays
• Overbed tables 
• Bedside commodes 

Features and options

Bed accessories

• Strong, yet lightweight frames
• Bariatric/heavy duty frames that 
   accommodate up to 1,000 pounds
• Frame extensions for 
   longer mattresses

Know Your Rehab Options: Explore home care and accessibility equipment

Manual, semi and fully electric beds           Adjustable beds

Mattress and overlay 
with air cells

     Gel overlay     Low air loss mattress



Patient lifts
A variety of lifts are available to help you or your loved one meet  
daily mobility challenges. Hydraulic and fully electric lifts are 
available. Manual and power patient lifts, bath lifts, standers, 
ceiling lifts and pool lifts are some of the devices available to 
meet unique needs, while preserving the dignity of the user.

Patient lifts help prevent injury to both 
the individual and the caregiver...

Manual Patient Lift: Most economical choice for moving individuals who are dependent 
for transfers. Lifting control is a hydraulic hand pump. The lifts accommodate many 
different sling styles and sizes and they are highly portable.

Power Patient Lift:  Powered by a standard outlet or a rechargeable battery pack. Emergency 
power backup ensures patient safety during power outages. Remote control allows caregiver 
more freedom to tend to the user’s needs. Accommodates most sling styles and sizes.

Lift-To-Standing: Allow an individual to be easily transported from a seated position. 
They are convenient for weight-bearing practice and commode use. Some user upper body 
strength, as well as head and neck control, is necessary when using a stand-up lift.

Bariatric (heavy duty) Lift: Six hundred pound capacity lifts, with options that can include: 
accommodation of six-point and chain slings, power-operated base, low base clearance 
to allow under-bed storage, directional wheel guides, three- or four-inch casters, rubber-
coated base for furniture protection and an anti-entrapment feature that stops motion while 
lowering. These can double as commode lifts.

Bath Lifts: Bath lifts allow those with mobility challenges to bathe either independently or 
with minimal help from a caregiver. There are water and battery powered models, most 
have a reclining position option and safety features prevent stalling while submerged. Head 
rests and harnesses are available for added stability.

Ceiling or Overhead Lifts: Overhead lifts offer a perfect balance of safety and 
comfort and because of their size and portability, may be a good option for bedroom 
and bathroom. Ceiling lifts offer a more stationary solution to mobility challenges in 
bedroom and living areas.

There are many lift and sling options available...  
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Vehicle Lifts and Ramps 

According to the Americans with Disabilities Act 
Accessibility Guidelines (ADAAG), a standard 
ramp should have a grade no steeper than 1:12. 
This means that for every inch of rise (change 
in elevation), there should be 12 inches of run 
(change in length). This is sometimes referred to as an 
eight percent grade or slope. Using this formula, a ramp 
going to a door with two eight-inch steps should be 16 
feet long.

Put your anti-tippers down in a functional position before 
ascending a ramp. If the ramp is steep, your wheelchair 
may tip over backward. Sometimes anti-tippers catch at the 
beginning of a ramp, and if you must disengage them, move 
slowly and be extra careful. A backpack or other gear on 
the back of your wheelchair will cause you to tip backward 
more easily. Devices called “hill-climbers” will prevent the 
wheelchair wheels from rolling backward between pushes 
as you travel up grades.

8”
RISE

RUN

8”
16 Feet

Hydraulic and motorized scooter and wheelchair lifts 
allow equipment-dependent users the ability to place 
and transport their mobility devices in their vehicles.

Ramps remove barriers curbside and from entry- 
ways and thresholds. Van ramps extend to allow 
access over several steps or into a minivan.

Outside Lifts: Both manual and power lifts are available. A 
receiver hitch is usually required and these are carried outside 
the vehicle. Features include a powder-coated finish, foldable 
design, rise/drop adapter, a tiltable rack, dual-side loading and 
rechargeable battery packs. The usable area varies, and can 
accommodate travel scooters, as well as three- and four-wheeled 
full-sized scooters.

Side-loading chair and scooter lifts allow users to deliver their 
mobility device to the door of a pickup truck and load it from the 
door back into the truck bed. 

Inside Lifts: Compact, lightweight, foldable and easily 
disassembled for storage and portability, inside lifts feature 
adjustable base legs and remote operation. Installation can be 
temporary, and there are options available to mount in mini-vans, 
SUVs, vans and station wagons. Not all models have to be bolted 

to the floor.
Threshold Ramps: Lightweight ramps for thresholds, doorways, 
raised landings and sliding glass doors. These durable, non-
skid surfaced ramps can be used in pairs. They are available in 
anodized aluminum to prevent rust and corrosion.

Van Ramps: Recommended for one to three steps, curbs and 
mini-vans, these models are 
compact and foldable. Side- and 
rear-door models are available. 
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Ramp it up

Explore home care and accessibility equipment

Ramps and lifts are valuable accessories for wheelchair and 
scooter users, and there are many designs available.
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Platform Lifts/Elevators/Stair Lifts

There are lifts available to help you meet any mobility 
challenge inside or outside your home. An outside 
elevator, porch lift or stair lift each offer a unique solution 
to entryway challenges. A residential elevator can  be 
installed inside your home to help you move from floor 
to floor. A vertical wheelchair lift or stair lift are two more 
good  solutions to navigating stairways.

Meet mobility challenges 
inside and outside your home

Vertical Platform (Porch) lift – A vertical platform lift is a safe, 
smooth and economical solution to the barriers porches, 
staircases, decks and other elevation changes can create in 
and around a home. These lifts come equipped with several 
safety features, including folding  access ramp, non-skid 
surface, guard panels, pressure-sensitive controls with 
emergency stop button, and a safety pan on the bottom that 
stops the lift if it meets an obstruction.

Incline Platform Lift – An IPL removes any barrier presented 
by stairways in your home. Designed to carry a wide range of 
wheelchairs and scooters, these lifts provide a 500-pound capacity  
and seat options are available. These lifts are light enough to be 
installed by one person and mount so that the main carry load is 
supported by step brackets. It does not require wall modifications, 
saving significant time and installation costs.

Stair Lift - Stair lifts offer a relatively cost-conscious solution to 
navigating the stairwells in your home. They are equipped with 
seats that accommodate 350 pounds or more, and safety sensors 
that prevent the lift from running if the seat is not in the proper 
position or if something is blocking the stairway or track. Straight 
and curved tracks are available to fit the unique layout of your home.

Elevator – Residential elevators deliver a smooth, safe, quiet ride 
that improves home accessibility while dramatically increasing a 
home’s resale value and marketability. These elevators are designed 
with modern, easy-to-use control systems, quiet operation, soft 
start/stop technology and are available in a number of finishes to 
match the decor of most homes.



Grab Bars: These safety devices are designed to assist with transfers 
to and from the wheelchair. A variety of finishes, lengths and 
styles are available, so it’s possible to combine good looks and 
security. Many models are anchored into wall studs for strength, 
and are available in several weight capacities. Some models are 
ADA-compliant. Grab bars can be installed in the shower, near the 
toilet and on the edge of the bath tub to provide extra help when 
transferring in and out. In many cases, we recommend professional 
installation, and are happy to help you with this project.  

Hand-held Showers: Available in a wide price and feature range, 
hand-held showers allow the user to sit on a bath bench while 
bathing. They are very helpful if you can’t stand due to strength 
and balance problems. Some require professional installation (we’re 
happy to help). Others can be attached to the bathtub faucet.

Bath and Shower Chairs and Benches: Bath and shower chairs 
and benches allow safe bathing for anyone with mobility challenges. 
There are many styles available and some can be installed  
permanently in your shower, and fold up and out of the way. There 
are portable models available, and transfer tub benches that allow 
the user to make the transfer into the tub while  remaining seated.

Options

• Bath and shower chairs, benches
• Transfer tub bench
• Toilet frame
• Commodes
• Bath lifts
• Barrier-free showers
• Walk-in tubs
• Safety bath mats
• Wheeled shower chairs
• Inflatable shampoo trays
• Waterless body cleaners
• Antimicrobial wash mitts
• Toileting aids
• Adjustable height bath steps
• Back scrubbers
• Foot lifters
• Bath trays

Bathroom safety  

Accessing and utilizing the bathroom facilities within the home 
can be a particular challenge when using a wheelchair. You 
may require a variety of devices and adaptations to allow you 
to complete your personal care each day. Your home medical 
equipment provider has products that can help make the 
bathroom safe and they don’t have to look institutional. 
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Bathroom Safety: Form meets function

An accessible bathroom can be 
safe and fashionable.

 There are countless ways to stay safe in the bathroom...  
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  Ventilators: technology that works--at home and on the go.

  Transportation: Drop-deck vans, hand controls provide access.

    Independent dining...

Multi-positional devices and gait trainers 
help build confidence and independence.

Equipment and devices that ease and enhance daily living activities

Advances in technology have made it possible for 
ventilator patients to be more mobile and 
independent at home and away. There are 
lightweight, portable ventilators available to meet 
the unique needs of patients and their caregivers.

There are vehicle modifications
available to ease the challenges of
transportation. Drop-deck vans, 
and a variety of hand controls: 
• brake only
• accelerator only
• both brake and accelerator
• spin knob, quad fork and more



Safe and accessible entryways, 
inside and out
Entering, exiting and maneuvering within 
the home can be a challenge when using a 
wheelchair.  Steps, thresholds and steep slopes 
can become significant obstacles and outside 
doors and lights may be unmanageable.  Uneven 
surfaces and thick carpet within the home can 
add resistance to mobility.  Narrow doorways, 
high thresholds and room placement can 
impede accessibility.

Limited access
Living an independent lifestyle involves 
management of the home, including food 
preparation and cooking. This can also be a 
challenge from a wheelchair level.  It can be difficult 
to get close to surfaces and these surfaces may be 
at the wrong height. Cabinets and drawers can 
be difficult to reach and open without adequate 
strength or grip. Reaching across the stove top to 
access controls can be unsafe. 

The bathroom 
The bathroom can be the most inaccessible room 
in the house. Is there enough clear floor space for 
maneuvering with a wheelchair? Is the bathtub 
or shower accessible and are shower controls 
reachable, easy to use, requiring minimal grip or 
strength? Is there ample space around the toilet and 
tub/shower to allow transfers from a wheelchair? 
Is the toilet at the right height for safe transfers?

Entrance solutions:
•  At least one entrance without steps and with a flat, low or 
      ramped threshold
•  A 5’ by 5’ maneuvering space at the stepless entrance 
•  Clear, level pathways that lead to and from the curb
•  Motion-sensitive lighting outdoors
•  Electric door
•  Ramps, or gently sloping path built to ADA standards
•  Thresholds over 1/2” are ramped
Interior solutions:
•  32 inches of clearance through passage doors. For narrow doorways 

use offset or swing-away hinges, hinge the door on the opposite 
jamb, use a pocket door or widen the doorway

•  42-inch wide hallways where possible
•  Bedroom, bathroom and laundry on the main floor
•  Replace thick carpet or area rugs with wood, linoleum, smooth tile 

or very low-pile carpet with a firm pad.
• Minimize clutter

Kitchen solutions:
•  Plate switches for lights
•  Stove controls on the front of the appliance
•  Clear floor space in kitchen with a minimum 60-inch turning circle.
•  Lever faucets
•  Handles, not knobs, on cabinets and drawers 
•  Adaptable counters/sink to allow wheelchair to roll under the surface
• Microwave on a low counter or surface
Note: Power-operated bypass doors and clothes rods for closets; electronic aid 

to daily living device (EADL) or wheelchair electronics to operate radio 
frequency controlled window blinds, lights, AV  equipment, phones, electric 
beds, etc. can be valuable assets as well.

Bathroom solutions:
•  5’ by 5’ clear floor space in the bathroom
•  Bathroom size of at least 5’ by 8’
•  Broadly applied bands of reinforcement inside walls around  

toilets and bath fixtures for installation of textured grab bars
•  Textured grab bars by toilet, bathtub and shower
•  Offset controls in shower/tub to minimize bending and reaching 
•  48” by 56” toilet space with center line of toilet 18” from side wall
•  Shower bench or tub transfer bench; roll-in shower and shower chair
•  Hand-held shower head
•  Curbless shower, with non-slip surface and fold-down seat
•  Doors that can be unlocked from the outside
•  A bathroom telephone
•  Adaptable sink/counter to allow wheelchair to roll under the surface
•  Raised toilet seat  

The Challenges Solutions

There are many simple modifications that can increase the 
safety and convenience of any home. By implementing some 
of these creative solutions to mobility challenges, you can 
carry out your daily activities with ease, efficiency and safety.
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Home modifications: Modify your home for 
safety and independence.
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To receive any complex rehab equipment 
you must first have an examination 
by your physician. This could be your 
primary care physician or it could be 
a specialist in rehabilitation medicine, 
such as a physiatrist or neurologist.  Your 
physician may also send you to a physical 
therapist or an occupational therapist 
for a more detailed evaluation of your 
seating and mobility needs. This should 
include a thorough assessment of your 
physical capabilities and limitations, your 
ability to walk, propel a wheelchair or 
operate a power wheelchair or scooter 
and your seating and mobility goals. The 
equipment supplier may also be present 
to assist with the selection of the most 
appropriate products for you. This part 
of the evaluation might include trials in 
various types of seating products and/or 
wheelchairs to assess how well they will 
meet your specific needs.  

The “In-The-Home” Restriction

If you are a Medicare beneficiary, it 
is important to be aware of certain 
coverage policies that can affect the type 
of equipment that may be covered for you.  
For example, Medicare will only pay for 
what is medically necessary to meet your 
seating and mobility needs within your 
home.  If the equipment is needed solely 

for outdoor use, it will be denied as not 
medically necessary.  This does not mean 
that you are prevented from using the 
equipment outside the home if needed.  
Medicare certainly recognizes that many 
people using wheelchairs do go outside of 
their homes and that the equipment might 
be used in other (often more challenging) 
environments.  However, they will only 
pay for the type of mobility equipment 
that is required for in-home mobility.  

In order for Medicare to cover a specific 
seating component or a specific type of 
wheelchair, you must meet their coverage 
criteria for that particular piece of 
equipment.  For some products, eligibility 
is based on your physical limitations and 
functional needs.  However, for other types 
of equipment, you may need a specific 
diagnosis or type of disability in order to 
meet the coverage criteria.  Your therapist 
or equipment supplier will let you know 
if you qualify for the seating and mobility 
components that they recommend. If you 
do not meet the Medicare criteria for a 
certain product, but do meet the criteria 
for a lesser product, you may have the 
option to pay the difference between the 
two. In this case, your supplier will ask 
you to sign a form called an “Advanced 
Beneficiary Notice.”

MEDICARE POLICIES AND COVERAGE

Know Your Rehab Options: Insurance information and record keeping 
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Physician/ordering practitioner:

Conduct a face-to-face evaluation of the individual 
to identify the functional need for the complex rehab 
mobility device and seating components: 

Documentation should be written as a progress note 
in the medical record.

Must include basic information relating to the 
individual’s ability to perform ADLs within the 
home environment. Must establish the need for the 
prescribed device by ruling out use of a cane, walker, 
optimally configured manual wheelchair, or scooter 
to arrive at the need for specialty power wheelchairs. 
Both cognitive and functional abilities should be 
addressed. (Note: for a scooter or power wheelchair, 
the documentation MUST state that the reason for the 
visit was for a mobility evaluation.)

Provide a detailed written order that includes: 
beneficiary’s name; date of the order; the item being 
ordered (could simply state manual wheelchair or 
power mobility device or could identify the specific 
type of device) the length of need;  name of the ordering 
practitioner; signature of ordering practitioner (NPI # 
required); date of signature. For power wheelchairs, the 
detailed written order must also include the diagnosis 
relating to the impaired mobility and the date of the 
completion of the face-to-face process. 

For a power wheelchair, the supplier must receive 
the progress note from the face-to-face exam and the 
written order within 45 days of the “completion of ” 
the face-to-face process.

If a PT/OT evaluation is performed, review and co-
sign the evaluation report to indicate concurrence.  

Review and sign the suppliers “detailed product 
description.”

Physical Therapist – Occupational Therapist

Complete a physical and functional mobility 
evaluation that addresses the individual’s physical 
limitations and capacities and his/her functional 
needs within the home environment. 

The physical evaluation should include: muscle 
strength, tone and coordination; range of motion; 
sitting and standing balance and stability; postural 

control and abnormalities; sensation and skin integrity; 
pain; cognitive deficits or behavioral issues.

The functional evaluation should include an assessment 
of the individual’s ability to walk with and without 
a cane or walker, propel a manual wheelchair, and 
operate a scooter or power wheelchair, as appropriate, 
for completion of his/her daily activities in all typical 
environments. Ability to weight shift and type and 
ability to transfer should also be assessed.

The documentation should also include what type of 
mobility device is needed to complete required daily 
activities and why each of the lower cost alternatives 
(ambulatory aid, standard manual or power wheelchair, 
scooter) cannot meet the individual’s mobility needs.  
Activities performed outside the home can be identified, 
however, the key activities are those that cannot be 
completed within the home without the use of the 
recommended device. 

Write documentation legibly and concisely while 
still providing the detail necessary to show medical 
need.  Identify  each accessory and why it is medically 
necessary as well as the consequences that could occur 
without the device/accessory. 

Supplier
       
For an ultra lightweight manual wheelchair (added 
March 1, 2013), a push rim power assist, any specialty 
power wheelchair with single power options or above 
(Group 2) or a Group 3 power wheelchair, the equipment 
supplier must have an ATP on staff and that ATP must 
have direct, in-person contact with the individual.

If a PT/OT was involved, provide attestation that there 
was no financial relationship between the therapist 
and the supplier.

Conduct a home environment evaluation.

Complete the detailed product description for review 
and signature by the physician/ordering practitioner.

Date stamp all documentation when it is received.

Make sure any ABNs and/or purchase option letters 
have been accurately completed.

Educate patient/caregiver regarding the safe use and 
care of the equipment.

Conduct follow-up and processing of paper work flow.

Important information for your health care practitioner, physical 
and/or occupational therapist and equipment supplier
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Contact information

 Medication Date Prescribed Dosage Frequency Comments

Medication information

Company

Policy type

Policy number

Phone

Insurance information

Company

Policy type

Policy number

Phone

Doctor Name Phone

Doctor Name Phone

HME Provider Name Phone

Occupational Therapist Name Phone

Physical Therapist Name Phone

 Name Phone

Emergency Contact Name Phone

Hospital Name Phone

Pharmacy Name Phone

Assistive Technology 
Provider (ATP)



Safety, confidence, independence...

A guide to equipment   solutions for 
persons with complex mobility challenges

Know 
Your

• Make an Informed Decision
• Wheelchairs: Manual and Power
• Power Wheelchair Controls
• Seating and Positioning
• Beds and Therapeutic Surfaces
• Patient Lifts
• Ramps and Vehicle Lifts
• Elevators / Platform Lifts
• Bathroom Safety
• Home Modification
• Medicare and Insurance
• Provider Information
• Record Keeping


